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services directory for drug & alcohol users 2007

INDEX OF SERVICES
Note: numbers in bold type indicate a detailed listing for the organisation.

A.A. (Alcoholics Anonymous)	 70
Aboriginal Family Violence Prevention and Legal Service 

(Vic)	 270
Aborigines Advancement League	 265
ACSO COATS	 87, 267
Action Centre	 260, 261
Action for Recovery Court (ARC)	 259
ADAVIC (Anxiety Disorders Association of Victoria)	 255
Addiction Recovery Centres Inc — Oxford Houses 

Australia	 72, 87
Administrative Appeals Tribunal (Commonwealth) 

(AAT)	 244, 251
After Hours Child Protection Emergency Service 

(AHCPES) — Dept of Human Services	 263
Agendas at Anglicare	 88
AIDSline	 36, 255
Al-Anon	 71
Alateen Family Groups	 71
Albert Park Parents and Carers of Youth Support Group	259
Albert Road Clinic	 263
Albury Community Health Services	 89
Albury Wodonga Community Legal Service	 269
Alcoholics Anonymous (A.A.)	 70
Alfred Child & Adolescent Mental Health Service	 263
ALSO Foundation	 266
Altona Community Information Centre Hobsons Bay	 229
Anex (Association for Prevention and Harm Reduction 

Programs Australia)	 46
Anglicare Family Services	 258
Anglicare Victoria Northern Youth Services	 90
Angliss Maternity Specialised Support Service	 91
ARBIAS — Acquired Brain Injury Services	 92
Ashburton Camcare	 229
Association for Prevention and Harm Reduction Programs 

Australia (Anex)	 46
Association of Participating Service Users (APSU)	 70
Aurora Program (Salvation Army — Eastcare)	 261
Australian Breastfeeding Association — 24-hour helpline	 56
Australian Community Support Organisation 

(ACSO)	 87, 267
Australian Complementary Health Association	 65
Australian Complementary Therapy Association	 27
Australian Drug Foundation	 36, 256 

DrugInfo Clearinghouse	 93, 256 
website	 268

Australian Drug Law Reform Foundation	 268
Australian Druginfo Network	 268
Australian Federation of AIDS Organisations (AFAO)	 36
Australian Industrial Relations Commission (AIRC)	 241
Australian Injecting and Illicit Drug Users’ League 

(AIVL)	 34
Australian Taxation Office	 244, 245
Australian Traditional Medicine Society	 65
Australian Vietnamese Women’s Welfare 

Association	 261, 265, 267
Ballan District Health & Care	 275
Ballarat Community Health Centre	 93, 275
Balwyn Families and Friend Support Group	 259
Banyule Community Health Service 

Greensborough	 273 
Heidelberg West	 94, 232, 273

Barkly Street Medical Centre	 95
Barwon Drug Health & Education Program (BDHEP)	  47
Barwon Health 

Drug & Alcohol Services, Geelong	 95 
Torquay	 276

Barwon Youth	  96
Bass Coast Community Health Centre	  97, 275
Baycorp Advantage	 223
Bayside Partners	 98
Bayside Support & Information Service	 229
Beleura Clinic, Moorooduc	 98 

Family Support Group	 259
Bendigo Community Health Service	 46, 99, 275
Bentleigh Bayside Community Health Service 

East Bentleigh	 274 
Sandringham	 274

Boroondara Community Health Centre — Hawthorn	 272
Box Hill Community Information Centre	 229
Braybrook/Maidstone Community Health Centre	 275
Brighton Benevolent Society	 229
Brighton Community Information	 229
Brimbank Community Legal Centre	 269
Broadmeadows Community Legal Centre	 269
Broadmeadows Family Drug Help Group	 259
Broadmeadows Uniting Care	 229
Brosnan Centre 

Women’s Integrated Support Program (WISP)	 262 
Youth Service	 263, 267

Buoyancy Foundation of Victoria	 100, 258
Camberwell Camcare	 230
Cambodian Hepatitis C Information Line	 257, 265
Camcare 

Ashburton	 229 
Camberwell	 230 
Kew	 232

Campaspe-Murray Community Care Inc — Echuca	 235
Cardinia Casey Community Health Service 

Berwick	 274 
Cockatoo	 274 
Cranbourne	 274 
Doveton	 274 
Pakenham	 274

CASA House: Telephone Service Against Sexual Assault	 261
Casey Cardinia Community Legal Centre	 269
Casey North Community Information & Support	 233
Castlemaine District Community Health Centre 

(CHIRP)	 101, 275
Castlemaine Family Drug Help Support Group	 260
Caulfield Community Health Centre	 274
Caulfield: Community Information Glen Eira	 230
CCCC (Counselling, Consultancy & Continuing Care)	 256
CCCDP (Children’s Court Clinic Drug Program)	 200
Central Bayside Community Health Service 

Chelsea	 274 
Cheltenham	 274 
Clarinda	 274 
Mentone	 274 
Parkdale	 102, 274

Central Gippsland Aboriginal Drug & Alcohol Program	102
Central Gippsland Health Service	 103, 275
Central Highlands Community Legal Centre	 269
Central Hume Alcohol & Other Drug Services (CHAODS)	 104
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Centrelink	 218, 250
Chelsea Community Information & Support Service Inc	 230
Chemical Dependency Unit (CDU) Maternity Services	 104
Children’s Court Clinic Drug Program (CCCDP)	 200
CHOPER (Community Health Outreach Program Eastern 

Region)	 46
CISP (Court Integrated Services Program)	 197
Cobaw Community Health Service — Kyneton	 105, 275
Cobram Citizens’ Advice Bureau	 235
Cobram Community House — Human Services	 106
Coburg Community Information Centre	 230
Coburg/Brunswick Community Legal & Financial 

Counselling Centre	 269
Colac Area Health	 106, 275, 276
Collective of Self Help Groups (COSHG)	 72
Community Connections Victoria Ltd 

Camperdown	 235 
Hamilton	 235 
Portland	 236 
Warrnambool	 236

Community Health Outreach Program Eastern Region 
(CHOPER)	 46

Community Information Diamond Valley	 232
Community Information Glen Eira	 230
Community Information Sangringham	 234
Community Information Whittlesea	 231
Connex Trains	 253
Connexions, A Program of Jesuit Social Services	 107, 263
Consumer Action Law Centre	 225
Consumer Affairs Victoria (CAV)	 224, 247
Consumer Credit Legal Service	  270
Consumer Law Centre	 271
Counselling, Consultancy & Continuing Care (CCCC)	  256
Counselling Online	 256
Country Awareness Network (Victoria) (CAN)	 36
Cranbourne Information & Support Service Inc	 230
CREDIT/Bail Support Program (Court Referral & 

Evaluation for Drug Intervention & Treatment)	 197
Crisis Contact Centre & Health Information Exchange	 256
Cyrene Centre, The	 108
DACAS (Drug and Alcohol Clinical Advisory Service)	 256
Dandenong Community Advisory Bureau	 230
Dandenong Community Health Service	 274
Dandenong Families & Friends Support Group	 259
Darebin Community Health Service 

East Preston	 109 
Northcote	 273 
Reservoir East	 273

Darebin Community Information & Support Centre Inc	 233
Darebin Community Legal Centre	 269
DASWest (Western Health)	 110 

Youth Outreach Team (YOT)	  111
Davey House, Family Resource Centre	 118
Daylesford Family Services	 111
Delmont Private Hospital, Burwood	 112
Department of Human Services 

After Hours Child Protection Emergency Service	  263 
BBV/STI Program	 26 
Hardship Relief Grants Scheme	 228 
Public Health Website	 269

Depaul House, St Vincent’s Hospital	 113
Dianella Community Health 

Broadmeadows	 273 
Craigieburn	 273 
Meadow Heights	 273

Dingley Village Community Advice Bureau Inc	 231

DirectLine	 34, 46, 57, 63, 76, 114, 256
Director of Public Transport, Office of	 254
Disability Discrimination Legal Service	 271
Djerriwarrh Health Service — Bacchus Marsh	 115, 275
Domestic Violence and Incest Resource Centre	 271
Doncaster Community Care and Counselling Centre Inc	 231
Doutta Galla Community Health Service 

Kensington	 275 
Moonee Ponds	 275 
Niddrie	 275

DROP (Drug Responsive Outreach Program)	 256
Drug Court	 199
Drug Information Service for Women (Royal Women’s 

Hospital)	 56, 261
Druginfo Clearinghouse (Australian Drug 

Foundation)	 93, 256
Drugs in Sport Hotline	 256
East Burwood Centre	 230
Eastern Access Community Health 

Ringwood	 272 
Ringwood East	 272

Eastern Community Legal Centre	 269
Eastern Drug & Alcohol Service (EDAS)	  115
Eastern Health Alcohol & Drug Service	  116
Echuca Regional Health Primary Care	 117
Ecumenical Migration Centre (EMC)	 265
Eltham Community Health Centre	 273
Eltham Parent Education, Information and Support	 259
Elwood Families & Friends Support Group	 259
Epping: Community Information Whittlesea	 231
Essendon Citizens’ Advice Bureau	 231
Essendon Community Legal Centre	 270
Ethnic Communities Council of Victoria	 266
Families & Friends for Drug Law Reform	 268
Families Helping Families — Wonthaggi	 260
Family & Friends Support Group 

Balwyn	 259 
Dandenong	 259 
Elwood	 259 
Moorabbin	 259 
Moreland	 259 
Mt Evelyn	 259 
Ringwood	 259 
Rosebud	 259

Family Drug & Alcohol Helpline	 70, 258
Family Drug Help	 70, 258 

Geelong	 260 
Helpline	 258 
Melton	 259 
Resource Centre	 258

Family Drug Support (national)	 260
Family Mediation Centre	 271
Family Resource Centre — Davey House	 118
Fawkner Community Health Centre	 273
Federation of Community Legal Centres	  201
Financial & Consumer Rights Council	  225
First Step Program	 118
Fitzroy Legal Service	 270
Flat Out	 267
Flemington and Kensington Community Legal Centre	 270
FOCiS (First Offender Court Intervention Service), 

Moreland Hall	 198, 267
Footscray Community Legal Centre	 270
Forensic Client Services (Turning Point Alcohol & Drug 

Centre)	 256
Foster Street Clinic Public Health Service — Dandenong	47
Frances Hewett Community Centre — Hamilton	 235
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Frankston Community Health Centre	 274
Frankston Community Support & Information Centre	 231
Frankston Connect Group	 259
Frontyard	 263 

Youthlaw	 272
Galiamble Recovery Centre	 119, 265
GAMA Project — Gay Married Men’s Association	 266
Gay & Lesbian Switchboard	  266
Gay Men’s Health Centre	 267
Geelong Community Information & Referral Association	235
Geelong Community Legal Centre	 270
Geelong Family Drug Help Information & Support Group	 260
Gippsland Community Legal Service	 270
Gippsland Lakes Community Health Centre 

Bairnsdale	 120 
Lakes Entrance	 120, 275

Gippsland Women’s Health Service	 276
Glen Waverley Family Support Group	 259
Glenelg Southern Grampians Drug Treatment Service 

— Quamby House	 121
Glenroy Community Information Centre	 231
Goulburn Valley Community Care Centre	 236
Goulburn Valley Community Health Service	 122, 275
Grampians Community Health Centre 

Horsham	 276 
Stawell	 123

Grampians Community Health Service — Palm Lodge 
Centre Inc	 124

Grief Line	 256
Gurwidj Aboriginal Neighbourhood House	 265
Harm Reduction Coalition	 269
Hastings Community Information & Support Centre	 235
Health Services Commissioner (HSC)	 245
Health Works — Footscray	 47, 125
Hep C Australasia	 36
Hepatitis C Council of New South Wales	 36
Hepatitis C Council of Victoria	 (26,) 37, 257
Hepatitis C Helpline	 37, 257
Hepatitis C Information Line 

Cambodian	 257, 265 
Vietnamese	 257, 266

Hepburn Health Service — Daylesford	 125
HIV/AIDS Legal Centre	 271
HIV, Hepatitis & STI Education & Resource Centre	 37
HIV Peer Support Line	 266
Horsham Citizens’ Advice Bureau	 235
Human Rights Law Resource Centre Ltd	 271
Infectious Diseases Service, Royal Melbourne Hospital	 257
Inner South Community Health Service 

Prahran	 274 
South Melbourne	 274 
St Kilda	 48, 274

Inner West Outreach	 47
Isis Primary Care Inc 

Altona Meadows	 275 
Deer Park	  275 
Hoppers Crossing	 275 
St Albans	 275 
Taylors Lakes	 275

Job Network Line Inc	 241
Job Watch Inc	 240, 271
Joseph’s Corner	 126
Kawinda House North West Alcohol Recovery Centre	 126
Kew Camcare	 232
Kids Helpline	  263
Kindred Spririts, Sunshine	  259

Knox City Youth Information Centre	 127
Knox Community Health Service — Ferntree Gully	128, 272
Kyabram Community & Learning Centre	 128
Lakes Entrance Community Health Centre	 120, 275
Latrobe Community Health 

Alcohol & Drug Service, Morwell	 129 
Traralgon	 276

Latrobe Information & Support Centre — Morwell	 236
LaTrobe University Legal Service	 271
Laverton Community Centre	 232
Law Institute of Victoria Ltd (LIV)	 248
Legal Services Commissioner	 249
Lifeline	  257
Lighthouse Foundation	 263
Lilydale & District Community Information Centre	 232
Link Hands Together (Vietnamese Language service)	  259
Living Room Primary Health Service	 48, 130
Loddon Mallee Women’s Health Service	 276
Mackillop Family Services — Western	 130
Manningham Community Health Service 

– Doncaster East	  131, 272
Marijuana Anonymous	 71
Maroondah Addictions Recovery Project (MARP)	 72, 131
Maroondah Citizens’ Advice Bureau 

Croydon	 230 
Ringwood	  233

Mary of the Cross Centre	 132
Maryborough Community Health Service	 133, 276
Maryborough Community Information Centre	 236
Maternal and Child Health Nurse	 56
Medical Practitioners Board of Victoria (MPB)	 246
Melbourne City Mission Support for Women Exiting 

Prison	 268
Melbourne Clinic, The	  134
Melbourne Inner City AIDS Prevention Centre (MINE) 

NSP	 47
Melbourne Sexual Health Centre	 21, 24, 257
Melbourne University Student Union Legal Service	 271
Melbourne Youth Support Services	 232, 263
Men’s Referral Service	 260
Mental Health Legal Centre Inc	  271
Mental Illness Fellowship of Victoria	 257
Mentone Citizens’ Advice Bureau & Information Centre	 232
Metlink	 253
Migrant Resource Centre North West Region (MRC)	 266
Mitchell Community Health Service — Broadford	 135, 276
Monash-Oakleigh Community Legal Service	 270
Monash-Oakleigh Community Support &Information 

Service	 233
Monash-Waverley Community Information & Support	 233
Monashlink Community Health Service 

Glen Waverley	 272 
Hughesdale	 272

Moorabbin Families & Friends Support Group	 259
Moreland Community Health Service 

Brunswick	 273 
Coburg	 273 
Glenroy	 273

Moreland Families & Friends Support Group	 259
Moreland Hall Alcohol & Drug Service	 43, 135, 260 

FOCiS (First Offender Court Intervention Service)	198, 267 
Step-Out	 268

Mornington Community Information & Support Centre	 232
MOSS (Maternity Care at Sunshine Hospital for Women 

with Drug/Alcohol Issues)	 136
Mount Alexander Community Information Centre	 235
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Mount Evelyn Families & Friends Support Group	 259
Mountview Corner House	 137
Multicultural Centre for Women’s Health	 276
Murray Mallee Community Legal Service	 270
N.A. (Narcotics Anonymous)	 71
Nar-Anon Family Group	  71
Needle and Syringe Programs (NSPs)	  45-8
New Life Program	 71
Next Door Primary Health Care Unit	 47, 138
Ngwala Willumbong Drug & Alcohol Service	 139
Nillumbik Community Health Service	 139
North East Drug Harm Prevention (NEAP)	 48
North Eastern Drug and Alcohol Support Group	 260
North Melbourne Legal Service	 270
North Richmond Community Health Centre	 273
North Yarra Community Health 

Carlton North	 273 
Collingwood	 140, 273 
Fitzroy	 273

Northcote Community Information & Support Service	 233
Northern District Community Health Service — 

Kerang	 140, 276
Northern Metropolitan Migrant Resource Centre 

(NMMRC)	 266
Oasis Carer for Substance Users/Mental Illness Support 

Group — Wodonga	 260
Odyssey @ Southern Youth Services (O@SYS)	 143
Odyssey Community Services	 260
Odyssey House 

Head Office, Richmond	 141 
Youth Outreach	 264

Odyssey Institute of Studies	  142
Office of Police Integrity (OPI)	 252
Office of the Director of Public Transport (PDPT)	 254
Office of Training & Further Education	 242
Ombudsman (Commonwealth)	 243, 253
Ombudsman (Victoria)	 242
Open Family Australia Inc 

Port Melbourne	 143 
Seymour	 144 
‘Street Worker’ Outreach	 263

Orbost Regional Health	 144, 276
Outdoor Experience, The (Gateway Program)	 145
Ovens & King Community Health Service 

Bright	 235 
Myrtleford	 146, 236 
Wangaratta	 276

Ozanam Community Centre	 146
PADA (Panic & Anxiety Disorders Assistance)	 257
Palm Lodge Centre Inc	 124
Panch Health Service — Preston	 273
Parentline	 260
Peninsula Community Health Service 

Hastings	 274 
Mornington	 274 
Rosebud	  274

Peninsula Community Legal Centre	 270
Pensinsula Drug & Alcohol Program (PENDAP)	  147
People Living With HIV/AIDS Victoria Inc (PLWHA)	 266
Percy Green Recovery Centre	 148
Pharmacotherapy Advocacy, Mediation and Support 

Service (PAMS)	 36, 245, 257
Pinelodge Clinic	 165
Plenty Valley Community Health Service 

Epping	 273 
Whittlesea	 149, 273

Poisons Information Centre	 257
Police Conduct Unit	 252
Port Phillip Community Group/Southport Support 

Services	 233, 234
Portland District Health	 276
Positive Women	 261
Prahran Citizens’ Advice Bureau	 233
Privacy Commissioner (Commonwealth)	 243
Privacy Commissioner (Victoria)	 243
Psychologists Registration Board (PRB)	 246
Public Interest Law Clearing House (PILCH)	  271
Quamby House (Glenelg Southern Grampians Drug 

Treatment Service)	 121
Queer Users of Illicit Drugs (QUID)	 267
Quin House — Ozanam Community	 150
Quit Victoria	 151
Quitline	 257, 268
Ranges Community Health Centre — Lilydale	 272
RaveSafe	 35, 257
Raymond Hader Clinic	 151
Refugee and Immigration Legal Centre	 271
Rehabilitation & Family Therapy (RAFT)	  152
Relatives Against the Intake of Narcotics (RAIN)	 71
Residential Care Rights (RCR)	 247
Resourcing Health & Education in the Sex Industry 

(RHED)	 262 
Transgender and Male Project	 267

Ringwood Families & Friends Support Group	 259
Robinvale & District Health Services	 153, 276
Rosebud Families & Friends Support Group	 259
Royal Australian & New Zealand College of Psychiatrists 

(RANZCP) (Victorian Branch)	 246
Royal Women’s Hospital 

Communicable Diseases & Sexual Health Clinic	 262 
Drug Information Service	 56, 261

Rural Hepatitis C Network (CAN)
Rural Involvement Towards Communities’ Health	 154
RXList: The Internet Drug Index	 269
Salvation Army 

Bridge Program	  159 
Bridgehaven for Women & Children	  155 
Community Centre — Brunswick	 156 
Crisis Contact	 237 
Crisis Service — St Kilda	 156, 263 
Eastcare Drug & Alcohol Service (Hawthorn 
Primary Care Project)	 157 
The Basin Centre	 158 
Worshipping and Community Centre — Altona	 229

Sandringham Community Information	 234
Self Help Addiction Resource Centre (SHARC)	 70, 159
Shack, The	  264
SIDS and Kids	  56
Social Security Appeals Tribunal (SSAT)	 217, 250
South East Alcohol & Drug Service (SEADS)	 47, 159 

Families & Friends Support Group	 259
South Eastern Centre Against Sexual Assault	 262
South Gippsland Alcohol & Drug Service	 162
South Gippsland Citizens’ Advice Bureau	 236
South Port Community Legal Centre	 270
South West Community Legal Centre, Warrnambool	 270
South West Health Care — Warrnambool	 163, 276
Southcity Clinic	 163
Southern Hepatitis/HIV/AIDS Resource & Prevention 

Service (SHARPS)	  48
Southern Peninsula Community Support & Information 

Centre	 234
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Spanish speaking Community Support Group, Carnegie	 259
Specialist Methadone Program — Austin & Repat. 

Medical Centre	 164
Springvale Community Aid & Advice Bureau (SCAAB)	 234
Springvale Community Health Service	  274
Springvale Indochinese Mutual Assistance Association 

Inc (SICMAA)	 266
Springvale Monash Legal Service	 270
St John of God — Pinelodge Clinic	 165
St Kilda Community Centre	 234
St Kilda Crisis Centre — Salvation Army	  156, 263
St Kilda Gatehouse	 166
St Kilda Legal Service	 270
St Mary’s House of Welcome	 166
St Vincent de Paul Society Victoria	 237
St Vincents Health — Department of Drug & Alcohol 

Studies	 167
Step-Out — Moreland Hall	 268
Suicide Helpline� 258
Sunbury Community Health Centre	 168, 273
Sunraysia Community Health Services (Incorporating 

Alcohol & Drug Education & Resource Service)	 168
Sunraysia Information & Referral Service	 236
Sunshine Uniting Care	 234
Swan Hill Aboriginal Health Service	 169
Swan Hill District Hospital Counselling Department	 170
Syringe Helpline	 258
Tandana	 170
Taskforce Community Agency	 171
Teen Challenge International Victoria	 172
Tenants Union of Victoria (TUV)	 248, 271
TIS: Translating and Interpreting Service	  266
Tranquilliser Recovery & New Existence Inc (TRANX)	 173
Transitions Clinic — Mercy Hospital for Women	 174
Turning Point Alcohol & Drug Centre Inc	 46, 175, 256 

Forensic Client Services	 256
Uniting Care 

Ballarat Parish Mission	 176 
Broadmeadows	 229 
Sunshine Mission	 234

Upper Hume Community Health Service 
Beechworth	 276 
Wodonga	 176

Vaucluse Hospital, Brunswick	 177
Victoria Legal Aid (VLA)	  201, 238, 240, 247, 249, 251
Victoria Police Centre	 252
Victorian Aboriginal Health Service (VAHS)	 265 

Family Counselling Service	 265
Victorian Aboriginal Legal Service (VALS)	 265, 271
Victorian AIDS Council	 37 

Gay Men’s Health Centre	 267
Victorian Alcohol & Drug Association (VAADA)� 269
Victorian Association for the Care & Resettlement of 

Offenders (VACRO)	 268
Victorian Bar Inc	 249
Victorian Civil and Administrative Tribunal 

(VCAT)	  240, 244, 248, 249
Victorian Equal Opportunity and Human Rights 

Commission	 239
Victorian Positive Living Centre	 267
Victorian Public Health Website	 269
Vietnamese Hepatitis C Information Line	 257, 266
Vietnamese Welfare Resource Centre (VWRC)	 178, 266
Villamanta Legal Service	 271
Visy Care Centre (Dandenong)	  264

VIVAIDS — Victorian Drug Users Group	 35, 258 
Pharmacotherapy Advocacy, Mediation and 
Support Service (PAMS)	 36, 245, 257 
RaveSafe	 35, 257 
website	 269

V/Line	  254
Voyage — Alcohol & Drug Service	 179
Wangaratta Friends and Parents Drug Support Group	  260
Warburton Clinic, The	 179
Warrandyte Community Centre	 234
Warrandyte Housing & Support	 234
Wathaurong Aboriginal Co-operative Ltd	 180
Welfare Rights Unit (WRU)	 218, 251, 272
Werribee Support and Housing	  234
Wesley Footscray Outreach	 231
West Heidelberg Community Legal Centre	 270
Western Region Alcohol & Drug Centre Inc (WRAD)	 183
Western Region Health Centre — Footscray	 275
Western Suburbs Community Legal Centre	  270
Whitehorse Community Health Service — Box Hill	 272
Whittlesea Community Legal Centre	 270
Windana Society, The	 181, 265
Winja Ulupna Women’s Centre	 265
Wodonga Community Information & Referral Centre	 236
Women for Sobriety — New Life Program	 71
Women’s Alcohol & Drug Service (WADS)	 56, 182, 262
Women’s Domestic Violence Crisis Service	 262
Women’s Health East	 276
Women’s Health Goulburn North East	 276
Women’s Health in the North	 276
Women’s Health in the South East	 276
Women’s Health Victoria	  262, 276
Women’s Health West	  276
Women’s Information and Referral Exchange (WIRE)	 262
Women’s Integrated Support Program (WISP) 

– Brosnan Centre	 262
Women’s Legal Service	 262, 272
WorkChoices Infoline	 241
Workplace Rights Inquiry Line	 242
www.beyondblue.org.au	 44
Wyndham Community Legal Centre	 270
Yarra Health Services — Richmond	 273
Yarra Trams	  254
Yarra Valley Community Health Service 

Healesville	 272 
Yarra Junction	  273

Yarram & District Health Service	 184, 276
Young Women’s Project	 262
Youth Drug Campaign Line	 264
Youth Links	 264
Youth Outreach, Odyssey House	  264
Youth Outreach Team (YOT) — DASWest	 111
Youth Projects Inc	 184, 264 

AIDS Prevention & Health Awareness Program 
Foot Patrol NSP	  48 
Inner West Outreach	 47 
North West Outreach	 47

Youth Substance Abuse Service (YSAS)	 185 
YSASline	 258, 264

Youthlaw (at Frontyard)	 272
YSASline	 258, 264
YWCA Victoria (Young Women’s Support Services)	262, 264



SUBJECT INDEX

Aboriginal services, 265
abscesses, 28, 31
acamprosate, 60
Access Health, 278–86
accommodation
	 complaints about, 248
	 emergency assistance, 226
acupuncture, 63, 65
addiction, 5, 289
	 alcohol, 7
	 pregnancy and, 52
	 tobacco, 8
	 treatment for see treatment
	 withdrawal see withdrawal
adjourned undertaking, 195
advocacy services, 255–8
AIDS see HIV/AIDS
alcohol, 7, 9
	 effects, 7–8, 12
	 harm from, 8
	 offences, 189
	 pharmacotherapies, 60
	 pregnancy and, 53
	 self-help groups, 58, 63, 66
	 statistics on use, 5
	 testing for, 11
	 tolerance to, 7
	 treatment, 60, 63–4
	 use with other drugs, 7, 295
	 withdrawal, 12, 59
	 young people, 189
ambulance, calling, 40, 49, 294
amphetamines, 10, 14
	 effects of, 14
	 first offender intervention, 198
	 interaction with HIV drugs, 22
	 overdose, 39
	 possession of, 195, 198
	 statistics on use, 5
	 testing for, 11
	 traffickable quantity, 188
	 use with other drugs, 7
	 withdrawal effects, 14
	 see also methamphetamines
anal sex, transmission risks, 18–20, 24
analgesics, use of, 5
	 see also opiates
angel dust (PCP), 11, 15
antibody testing
	 babies, 54
	 hepatitis C, 24, 54
	 HIV/AIDS, 20–1
antidepressants, 9, 43
	 half life, 44
anti-viral drugs, 21–2, 27
apprenticeships, complaints about, 242
arrest for drug offences, 190
babies, newborn
	 breastfeeding, 54, 55
	 Neonatal Abstinence Syndrome, 55

	 SIDS risk, 53, 56
	 withdrawal symptoms and, 55
bacterial infections, 27–9
bail, 192–3
	 conditions, 192
	 CREDIT/Bail Support Program, 197
	 refusal of, 192
barbiturates
	 effects of, 12
	 testing for, 11
	 traffickable quantity, 188
behaviour change treatment, 60
benzodiazepines, 9, 12
	 effects of, 12
	 half life, 43
	 pregnancy and, 53
	 regulation of, 294
	 testing for, 11
	 types of, 9, 12
	 use with other drugs, 294
	 withdrawal effects, 12, 53
bill payment, 220–1
	 direct debit, 221
	 emergency assistance, 226, 228
	 instalment arrangements, 220
bleach, use of, 32
blood
	 cleaning up, 27, 31, 32
	 diseases spread by, 17–27, 31–2
	 injecting and, 31, 32
	 poisoning, 28–29, 31
	 samples, 192
blood awareness, 17
blood borne viruses, 17–27, 31–2
	 see also hepatitis C; HIV/AIDS
bonds, good behaviour, 195, 199
brain injury
	 services for people with, 63
breastfeeding, 55–6
	 hep C and, 54, 55
	 HIV/AIDS and, 54, 55
breathing, stopping, 39
	 mouth-to-mouth resuscitation, 39, 41
brief intervention, 59
budgeting, 220–1
buprenorphine, 9, 61–2
	 effects, 61
	 overdose risk, 38, 49, 61
	 treatment with, 61–2
	 using other drugs with, 38
	 withdrawal using, 59, 61
caffeine, 9, 14
cannabis, 9, 13
	 cautioning scheme, 195
	 effects of, 9, 13
	 first time users, cautioning, 195
	 possession, 195
	 testing for, 11
	 traffickable quantity, 188
	 withdrawal effects, 13
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	 see also marijuana
capital grant scheme, 228
Carer Payment/Carer Allowance, 209–10
cautioning scheme, 195
Centrelink, 205–18
	 appeals against decisions, 216, 250–2
	 Carer Payment/Carer Allowance, 209–10
	 complaints against, 217
	 concession cards, 221, 227
	 Crisis Payment, 213
	 direct payment of bills, 221
	 Disability Support Pension, 211
	 information about, 218
	 interviews with, 216
	 marriage-like relationships, 215
	 Newstart Allowance, 206–8
	 Parenting Payment (Single), 210–11
	 payments available from, 206–13
	 problems with, 214–17
	 proof of identity, 214
	 rights in dealing with, 205
	 Sickness Allowance, 208–9
	 Special Benefit, 209
	 visits from officers, 216
	 waiting period, 206
	 Youth Allowance, 212–13
character references, 202
Children’s Court
	 attending, 203
	 Clinic Drug Program, 200
	 duty lawyers at, 201
	 pleading guilty in, 203
	 pleading not guilty in, 203
	 sentencing options, 199–200
cigarette filters, 34, 50
cirrhosis, 26
cleaning fits, 31–2
cocaine
	 effects of, 14
	 first offender intervention, 198
	 possession of, 195, 198
	 source, 4
	 statistics on use, 5
	 testing for, 11
	 traffickable quantity, 188
	 withdrawal effects, 14
codeine, 9
	 effects of, 13
	 source of, 4
	 testing for, 11
cognitive-behavioural therapy, 60
combined custody and treatment order (CCTO), 196
community-based order (CBO), 195
community health centres, 77, 247, 272–6
	 metropolitan, 272–5
	 rural, 275–6
community legal centres, 201, 247, 269–72
	 advice from, 201
	 generalist, 269–70
	 specialist, 270–2
complaints, 238–54
	 Centrelink, 216, 250–2
	 discrimination, 239–40
	 emergency relief, 240
	 employment, 240–2

	 government departments, 242–5
	 health, 245–7
	 housing, 248
	 lawyers, 204, 249–50
	 pensions and allowances, 216, 250–2
	 police, 194, 252–3
	 procedure for, 238–9
	 public transport, 253–4
complementary therapies, 64–5
	 hep C treatment, 27
	 practitioners, 65
	 withdrawal and, 64–5
concession cards, 221, 227
condoms, 20, 24, 45
counselling
	 alcohol dependence, 63, 64
	 behaviour change, 60
	 brief, 59
	 complementary therapy used with, 65
	 compulsory, 197
	 during pregnancy, 54
	 financial, 225
	 services, 255–8
	 usefulness of, 64, 74
	 withdrawal and, 60
County Court, 195
Court Integrated Services Program (CISP), 197
CREDIT/Bail Support Program, 197
credit records, 223
creditors, dealing with, 222, 223–5
crime and drug use, 286–94
	 Drug Outreach Lawyer project, 291–4
	 street users facing criminal charges, 292
	 see also offences
Crisis Payment, 213
cultivation of drugs, 187
dams, use of, 20, 24
deaths from drug use, 5, 276–7
debts, 221–5
	 assistance in paying, 225
	 dealing with creditors, 223–5
	 guarantor, role of, 223
	 impact on other people, 222
	 impact on you, 223
	 joint borrower, 223
	 legal action, 222
	 pressure from creditors, 223–4
	 repossession, 222
	 telephone advice on, 225
	 varying loan commitments, 222
decriminalisation, 288
dependence, 5, 289
	 alcohol, 7
	 pregnancy and, 52
	 tobacco, 8
	 treatment for see treatment
	 withdrawal see withdrawal
depressants, 9, 12–13
	 effects of, 9, 12–13, 43
	 half life, 43
	 use with other drugs, 7, 9, 43
depression
	 antidepressants, 44
	 overdose and, 44
	 support groups, 44
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detoxification see withdrawal
dexamphetamine, 10, 14
diet pills see slimming tablets
Disability Support Pension, 211
discrimination
	 complaints, 239–40
	 human rights, 297
diversion programs, 192, 197–8
	 CISP Program, 197
	 eligibility, 198
	 FOCiS, 198, 268
doctors
	 advice from, 77
	 complaints against, 245–7
	 counselling by, 59
	 details for lawyers, 202
dole payments see Centrelink; Newstart Allowance
drug and alcohol agencies, 73–186
	 for agency details see Index of Services
drug and alcohol offences see offences
drug and alcohol treatment see treatment
Drug Court, 199
drug laws, Victorian, 187–90, 286–91
	 community views on, 286–9
	 failure of prohibition, 287–8
	 offences see offences
	 policing practice, 288
Drug Outreach Lawyer project, 291–4
drug policy, 287–91, 294–6, 298
drug treatment order (DTO), 198–9
drug use statistics, 5
drug user groups, 34, 69–70, 77
	 see also self-help programs
drugs see under specific names, e.g. heroin, 

ecstasy, benzodiazepines, etc.
duty lawyers, 201
ecstasy, 10
	 effects of, 10, 14
	 interaction with HIV drugs, 22
	 possession of, 195
	 statistics on use, 5
	 testing for, 11
	 traffickable quantity, 188
	 withdrawal effects, 14
effects of drugs, 6–8
	 factors influencing, 6
	 polydrug use, 7
	 tolerance, 7
emergency relief, 226–37
	 accessing, 227
	 complaints about, 240
	 eligibility, 227
	 limits, 227
	 providers, 229–37
	 larger agencies, 237
	 Melbourne metropolitan area, 229–35
	 regional, 235–6
	 types of, 226, 228
emotional freedom technique, 65
employment, complaints about, 240–2
endocarditis, 28
energetic healing, 65
ephedrine, 9, 14
ethno-specific services, 265–6
family and friends services, 258–60

filters, 34, 50
financial assistance, emergency, 226, 228
financial counsellors, 225
fine, 195, 199
fingerprinting by police, 191
first aid for overdose, 40–3
first offender programs, 195, 198
Fitzroy Legal Service Drug Outreach Lawyer project, 291–4
FOCiS program, 198, 268
food vouchers, 226
forensic procedures, 192
freedom of information, 243
gay and lesbian services, 266–7
GHB
	 dangers of use, 38, 43
	 effects of, 13
	 overdose, 38, 39, 40
	 use with depressants, 43
good behaviour bond, 195, 199
government departments, complaints about, 242–5
guarantor, role of, 223
guilty pleas, 203
hair samples, testing, 11
half life of drugs, 43–4
hallucinogens, 10, 15
	 effects of, 10, 15
	 psychedelic anaesthetics, 15
	 sources of, 4
	 statistics on use, 5
hardship relief grant scheme, 228
harm caused by drugs, 5
harm reduction, 16–37
	 human rights, 297
	 looking after health, 33–4
	 needle and syringe programs, 16, 45–8
	 philosophy of, 16–17
	 safer injecting, 29–33
	 safer sex, 19
	 strategies, 34
health
	 Access Health, 278–86
	 community health centres, 77, 247, 272–6
	 complaints, 245–7
	 looking after, 33–4
	 pregnancy and, 53–4
	 problems accessing health care, 279
	 problems from injecting drug use, 17–34, 278–86
	 street-based users, 278–86
	 women’s health services, 276–7
helper-therapy principle, 68
hepatitis A, 23
hepatitis B, 23
hepatitis C, 22–7
	 antibody test, 24, 54
	 baby, transmission to, 54
	 breastfeeding and, 54, 55
	 cirrhosis, 26
	 disclosure of, 26
	 eligibility for treatment, 27
	 genotypes of, 23, 50
	 help and information , 36–7
	 intravenous drug use and, 22–4, 33
	 liver biopsy, 25
	 liver function test, 25
	 myths about, 50
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	 polymerase chain reaction (PCR) test, 25
	 pregnancy and, 21, 23, 26
	 sexual transmission, 24
	 testing for, 24–6
	 transmission of, 18, 23–4
	 treatment, 26–7
	 used syringes, 31
herbal medicine, 64
heroin
	 buprenorphine and, 61–2
	 effects of, 13
	 first offender intervention, 198
	 half life, 44
	 medications for withdrawal, 59
	 methadone and, 61, 62
	 naltrexone and, 42, 59, 61, 62
	 overdose, 38, 39, 40, 50, 294
	 prevention strategies, 294–6
	 signs of, 39
	 pharmacotherapies, 61–3
	 possession of, 195, 198
	 pregnancy and, 52, 53, 54
	 source, 4
	 statistics on use, 5
	 suboxone and, 62
	 testing for, 11
	 tolerance to, 7
	 traffickable quantity, 188
	 treatment for dependence, 61–2
	 use with other drugs, 7, 43–4, 294
	 withdrawal, 13, 59
HIV/AIDS, 18–22
	 baby, transmission to, 54, 55
	 breastfeeding and, 54, 55
	 disclosure of, 21
	 effects of, 18
	 information about, 36
	 pregnancy and, 54
	 sexual transmission, 18–20
	 testing for, 20–1
	 transmission of, 18–20
	 treatment for, 21–2
	 used syringes, 31
homeless people
	 Access Health programs, 280
	 problems accessing health care, 279
	 see also street-based users
homeopathic medicine, 27, 65
housing
	 complaints about, 248
	 emergency assistance, 226
human rights, 297–8
identification parades, 192
information services, 255–8
inhalants, 5, 9
	 pregnancy and, 53
injecting drug use
	 blood borne viruses, 17–28
	 cleaning up, 31
	 cleaning used syringes, 31–2
	 crime and, 286–94
	 health issues, 17–34, 278–86
	 ‘honeymoon period’, 295
	 human rights, 296–8
	 overdose prevention, 294–6

	 pregnancy and, 54
	 risks of sharing needles, 17, 23, 31
	 safer injecting, 29–33
	 sex workers, 280, 295
	 street-based users see street-based users
	 survey of, 289–90
	 transmission of disease, 17–28
	 user support groups, 34, 69–70, 77
	 see also heroin; opiates
intensive corrections order (ICO), 196
Interferon, 26
interpreters, 192
interviews
	 Centrelink, 216
	 police, 191
joint borrower, 223
ketamine, 10, 15
	 dangers of use, 38
	 effects, 15
	 overdose, 38, 39, 40
lawyers, 200–4
	 advice from, 201
	 changing, 204
	 complaints about, 204, 249–50
	 dealing with, 201
	 Drug Outreach Lawyer project, 291–4
	 information needed by, 202
legal advice, 201–4
legal aid, 201
legalisation of drugs, 288
liver problems, 34
	 hepatitis C and, 22, 25
	 illicit drugs and, 34
	 liver biopsy, 25
	 testing for, 25
living costs, managing, 220–1
	 loan repayment, 221–2
LSD, 10, 15
	 effects of, 15
	 first offender intervention, 198
	 possession of, 195, 198
	 testing for, 11
	 traffickable quantity, 188
	 use with other drugs, 7
lubricants, 20, 24, 45
magic mushrooms, 10
	 effects, 15
	 traffickable quantity, 188
Magistrates’ Court
	 appearing in, 196, 202–3
	 duty lawyers at, 201
	 pleading guilty in, 203
	 pleading not guilty in, 203
	 sentencing in, 196–8
malnutrition, 33
marijuana, 9, 10
	 statistics on use, 5
	 use with other drugs, 7
	 see also cannabis
marriage-like relationships, 215
massage, 65
medical practitioners see doctors
medications for withdrawal, 59
men’s services, 260
mescaline, 10, 15, 188
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methadone, 9, 62
	 effects of, 13, 62
	 half life, 44
	 heroin treatment, 61, 62
	 overdose risk, 38
	 pregnancy and, 52, 53, 54
	 statistics on use, 5
	 testing for, 11
	 traffickable quantity, 188
	 treatment with, 61, 62
	 withdrawal effects, 13
	 withdrawal using, 59
methamphetamines
	 effects of, 14
	 interaction with HIV drugs, 22
	 see also amphetamines
Mogodon, 9, 43
money issues, 219–25
	 assessing problems, 219
	 avoiding problems with creditors, 224–5
	 budget account services, 221
	 concessions, 221, 227
	 credit records, 223
	 creditors, dealing with, 223–5
	 dealing with, 219–25
	 debts, 221–5
	 direct debit, 221
	 emergency relief, 226
	 fixed instalment arrangements, 220
	 informal instalment arrangements, 220
	 managing living costs, 220–1
morphine, 9
	 effects of, 13
	 half life, 44
	 testing for, 11
mouth-to-mouth resuscitation, 39, 41
mutual aid see self-help programs
naloxone see Narcan
naltrexone
	 heroin and, 42, 59, 61, 62
	 implants, 38, 63
	 overdose risk , 38, 42–3, 62
	 treatment with, 61, 62
	 withdrawal and, 59
Narcan, 38, 40, 42, 49
natural therapies see complementary therapies
needle and syringe programs (NSPs), 16, 28, 42, 45–8
	 Access Health practice paper, 278–86
	 locations, 46
	 overdose prevention and management workshops, 42
	 services provided by, 45
needle stick injuries, 23
Neonatal Abstinence Syndrome, 55
Newstart Allowance, 206–8
	 activity test, 207, 208
	 appeal against refusal of, 216
	 dealing with Centrelink see Centrelink
	 eligibility, 206
	 Newstart (Incapacitated), 209
	 suspensions, 207
	 waiting period, 206
nicotine, 8, 9, 14
	 see also tobacco
not guilty pleas, 203
nutritional medicine, 65

offences, 187–90
	 alcohol-related, 189
	 bail see bail
	 being charged, 192
	 cautioning scheme, 195
	 community views on drug laws, 286–9
	 cultivation, 187
	 diversion programs see diversion programs
	 drunk and disorderly, 189
	 drunk in public place, 189
	 legal advice, 200–4
	 penalties for, 194–200
	 police powers see police
	 possession, 187, 195
	 resisting or assaulting police, 190
	 sentencing see sentencing options
	 street users facing criminal charges, 292
	 traffickable quantity, 188
	 trafficking, 188
	 use, 187
	 violence, 190
	 young people, 189
ombudsman, complaining to, 242–3
opiates/opioids, 9, 13, 43
	 effects of, 13
	 half life, 44
	 testing for, 11
	 treatment for dependence, 61–3
	 use with other drugs, 43–4
	 withdrawal effects, 13
	 see also heroin; morphine
opioid antagonists, 42, 61
oral sex, transmission risks, 20
overdose, 38–51, 294–6
	 avoiding, 34, 294–6
	 calling ambulance, 40, 49, 294
	 causes of, 38, 43–4, 294
	 depression and, 44
	 effects of, 39
	 helping victims of, 40–3
	 mouth-to-mouth resuscitation, 39, 41
	 myths about, 49–50
	 naltrexone, 38, 42–3
	 Narcan, 38, 40, 42, 49
	 police attending, 40, 49
	 polydrug use and, 7, 38, 43, 50, 294, 295
	 prevention and management workshops, 42
	 prevention strategies, 34, 294–6
	 risk factors, 38, 288
	 signs of, 39–40
	 stopping breathing, 39
	 tolerance and, 7, 42, 294, 295
	 ‘typical victim’, 50, 294
Parenting Payment (Single), 210–11
	 appeal against cancellation, 216
party drugs, risks of, 35
pawnbrokers, 218
PCP, 11, 15
peer-based user organisations, 34–6
peer education, 35
penalties for drug offences, 194–200
	 cautioning scheme, 194
	 courts’ approach, 194
	 diversion programs see diversion programs
	 sentencing options see sentencing options
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pensions and allowances see Centrelink
pharmacotherapy programs, 60–3
	 advocacy service, 36
	 alcohol dependence, 60
	 complaints about, 245
	 heroin dependence, 61–3
	 information about, 35, 36
pharmacy assistance, 226
police
	 arrests, 190
	 assault by or against, 190
	 attending overdoses, 40, 49
	 bail, 192–3
	 brief, 202
	 charges, 192
	 complaints against, 194, 252–3
	 diversion programs, role in, 288
	 effectiveness of policing practice, 288
	 fingerprinting by, 191
	 forensic procedures, 192
	 identification line-up, 192
	 interaction with drug users, 40, 49, 288
	 interpreters, 192
	 mistreatment by, 190, 288
	 photographs, 192
	 powers, 190–4
	 questioning, 191
	 remand by, 192
	 resisting, 190
	 searches, 190
	 violence by or against, 190
policy issues, 286–91, 294–6
polydrug use, 7, 43, 295
	 half life of drugs, 43–4
	 overdose risk, 7, 38, 43, 50, 294, 295
	 unplanned, 295
possession of drugs, 188, 195
	 first offender intervention, 198
post-withdrawal treatment, 60
pregnancy, 52–6
	 alcohol and, 52, 53, 54
	 drug use during, 52–4
	 health care during, 53–4
	 hepatitis C and, 21, 23, 27, 54
	 HIV/AIDS and, 21, 54
	 injecting drug use and, 54
	 tobacco use and, 8, 53
	 withdrawal during, 52, 53
prescription drugs, illicit use of, 5
	 see also benzodiazepines; buprenorphine; morphine
prison, release from
	 Centrelink payments, 213
	 risk of overdose on, 7, 38
	 support services, 267–8
prison sentences, 196
privacy complaints, 243–4
probation, 199
proof of identity, 214
psilocybin (magic mushrooms), 10, 15, 188
psychedelics see hallucinogens
psychiatrists, complaints about, 246
psychoactive drugs, 4
psychologists, complaints about, 247
public transport
	 complaints about, 253–4

	 transport assistance, 226
questioning by police, 191
	 interpreters, 192
	 young people, 191
recreational users, 33
reflexology, 65
regional services, 74, 76
	 listing by region, 79–83
	 maps, 77–8
rehabilitation
	 Centrelink requirements, meeting, 208
	 complementary therapies, 64–5
	 court focus on, 288, 290
	 defining success in, 289
	 residential, 60, 76
	 sentencing focused on, 288, 290
	 understanding addiction, 289
relapse prevention, 60
remand, 192
repossession, 222
residential programs, 60, 76
Ribavirin, 26, 27
safer injecting, 29–33
safer sex, 19
saliva testing, 11
school uniforms, assistance with, 228
searches by police, 190
sedative hypnotics, 12–13
self-help programs, 58, 64, 67–72, 77
	 alcohol dependence, 64, 66
	 benefits of, 68–9
	 choosing appropriate service, 66
	 drug user groups, 34, 69–70, 77
	 groups, 68–70
	 helper-therapy principle, 68
	 listing of services, 70–2
	 principles of, 67–8
	 what is self-help, 67
sentencing options, 194–200, 289–90
	 adjourned undertaking, 195
	 Children’s Court, 199–200
	 combined custody and treatment order (CCTO), 196
	 community-based order (CBO), 196
	 community views on, 288–9
	 deferral of sentence, 197, 200
	 diversion programs see diversion programs
	 Drug Court, 199
	 drug treatment order (DTO), 199
	 fine, 195, 200
	 good behaviour bond, 195, 199
	 intensive corrections order (ICO), 196
	 Magistrates’ Court, 195–6
	 non-parole period, 196
	 partially suspended sentence, 196
	 prison sentence, 196
	 probation, 200
	 rehabilitation, focus on, 288, 290
	 suspended sentence, 196
	 youth attendance order, 200
	 youth residential centre, 200
	 youth supervision order, 200
	 youth training centre, 196, 200
septicaemia, 28–9
Serepax, 9
	 half life, 43
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sex workers
	 Access Health programs, 280
	 drug use, 295
	 hazards faced by, 295
	 problems accessing health care, 279
sexual transmission
	 hepatitis C 24
	 HIV/AIDS, 18–20
sharing needles
	 cleaning used syringes, 31–2
	 recreational users, 33
	 risks of, 17, 23, 31
	 steroid users, 32
	 users with Hep C 33
shiatsu, 65
Sickness Allowance, 208–9
SIDS risk, 53, 56
slimming tablets, 10, 14
smoking see tobacco
Social Security Appeals Tribunal, 217, 251
social security payments see Centrelink
social support systems, 290
solvents, 9
sources of drugs, 4
Special Benefit, 209
speed see amphetamines
statistics on drug use, 5
stereotypical user myths, 51, 289
steroids
	 injecting, 32
	 sharing needles, 32
	 statistics on use, 5
	 testing for, 11
stimulants, 9–10, 14
street-based users
	 Access Health services, 278–86
	 criminal justice system, dealing with, 291
	 health issues, 278–86
	 overdose prevention, 294–6
suboxone, 62
Subutex see buprenorphine
Sudden Infant Death Syndrome (SIDS), 53, 56
suicide and overdose, 50
supervised injecting facilities, 294, 296
support services, 255–8, 290
	 Aboriginal, 265
	 advocacy, counselling and information, 255–8
	 ethno-specific, 265–6
	 family and friends, 258–60
	 gay and lesbian, 266–7
	 improving access to, 290
	 men, 260
	 prison and post-prison, 267–8
	 websites, 268–9
	 women, 261–2
	 youth, 263–4
supported accommodation, 60
sweat testing, 11
syringes
	 access to supplies, 45–8
	 cleaning, 31–2
	 disposal of, 45–8
	 needle and syringe programs (NSPs), 16, 28, 42, 45–8
taxation, complaints about, 245
tenancy, complaints about, 248

testing for drug use, 11
therapeutic community, 60
tobacco
	 effects, 8
	 harm from, 8
	 ingredients of, 8
	 nicotine, 8, 9, 14
	 pregnancy and, 8, 53
	 SIDS risk, 53
	 statistics on use, 5, 8
	 tolerance to, 7
	 withdrawal effects, 14
toilets, using in, 42
tolerance of drugs, 7
	 overdose risk and, 42, 50, 294, 295
	 reduction of, 7
tooth decay, preventing, 33
tourniquet, using, 30–1
trafficking in drugs, 188
	 child, to, 189
	 traffickable quantity, 188
tranquillisers, 9
	 statistics on use, 5
	 use with other drugs, 7
transport assistance, 226
treatment, 57–66
	 accessing services, 73–7
	 alcohol dependence, 60, 63–4
	 behaviour change, 60
	 choosing appropriate service, 66, 74, 76
	 combined custody and treatment order (CCTO), 196
	 complaints about, 77, 245
	 complementary therapies, 64–5
	 counselling see counselling
	 court orders, 196, 198–9
	 delays in, 74
	 drug treatment order (DTO), 198–9
	 goals of, 58, 66
	 heroin dependence, 61–3
	 initial contact, 76
	 options, 57–66, 74
	 pharmacotherapies, 60–3
	 post-withdrawal treatment, 60
	 pregnancy and, 54
	 referral to, 76
	 rehabilitation, 60
	 relapse prevention, 60
	 residential, 60, 76
	 self-help see self-help programs
	 services, 73–186 (for agency names 

see Index of Services)
	 types of, 58–65
	 user rights, 77
	 withdrawal see withdrawal
types of drugs, 9–15
12-Step programs, 58
	 complementary therapy used with, 65
unfair dismissal, complaints about, 240–2
unsafe injecting, 17, 23–4
	 avoiding, 29–33
urine testing, 11
use, offence of, 188, 195
utility payments, 220–1
	 assistance with, 226, 228
	 utility relief grant scheme, 228
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Valium, 9, 43
	 effects of, 12
	 half life, 43
	 herbs similar to, 64
Victoria Legal Aid, 201, 238, 240
	 complaints booklet, 238
	 discrimination complaints, 240
	 lawyer-client disputes, 250
	 legal advice from, 201, 238, 250
	 reconsideration of decisions by, 250
	 social security disputes, 250
Victorian Civil and Administrative Tribunal
	 complaints against government departments, 244
	 discrimination complaints, 239, 240
	 housing disputes, 248
	 lawyer-client disputes, 249–50
	 loans, appeals regarding, 222
Victorian Equal Opportunity and Human 

Rights Commission, 239
Victorian Human Rights Charter, 296–8
websites, useful, 268–9
what are drugs, 4
withdrawal (detoxification), 59
	 buprenorphine, 38, 61
	 Centrelink requirements, meeting, 208
	 complementary therapies, 64
	 effects of, 12–15
	 medications, 59
	 methadone, 59, 61, 62
	 Neonatal Abstinence Syndrome, 55
	 newborn babies and, 52, 55
	 overdose risk, 38
	 post-withdrawal treatment, 60
	 pregnancy and, 52, 53
	 reduction of tolerance, 7
	 treatment services, 66
women’s services, 261–2
	 health services, 276–7
Yarra Drug and Health Forum, 291
young people
	 alcohol offences, 189
	 Children’s Court sentencing options, 199–200
	 forensic procedures, 192
	 police questioning, 191
	 services for, 63, 263–4, 293
	 unable to live at home, 213
Youth Allowance, 212–13
youth attendance order, 200
youth residential centre, 200
youth supervision order, 200
youth training centre, 196, 200
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emergency numbers – 24 hours 

	 DIRECTLine	 1800 888 236

DIRECTLine is a 24-hour telephone and/counselling, information referral service that is 
available to anyone to discuss any drug or alcohol related concerns.

	 YSAS line	 9418 1020 or 9415 8881	
	 	 1800 014 446

YSAS line is a program of the Youth Substance Abuse Service for people 
between 12 and 21 years of age.

	 Gambler’s Help	 1800 156 789	
	 TTY	 1800 777 706

	 Ambulance	 000

	 Police	 000

	 Fire	 000

	 Dental Emergency Service	 9341 1040

	 Poisons Information Service	 13 11 26

	 Suicide Helpline	 1300 651 251

	 Child Protection Crisis Line	 13 12 78

	 Lifeline	 13 11 14	
	 TTY (for hearing impaired)	 9662 9030

	 Sexual Assault	 1800 806 292

	 Syringe Disposal Helpline	 1800 552 355
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